ASSET MANAGEMENT
AT ITS BEST

THANKS TO ALL!

NVDO looks back on a fantastic and unforgettable EuroMaintenance in Rotterdam. Special thanks to the
sponsors with extra big thanks to SKF, IFS and Mainnovation. 37 Workshops were incredibly well attended. 31
countries have maintained and expanded their international network. 13 Keynotes captivated the participants
every day and the Inspiring Tables gave the best practices. And of course a big THANK YOU to all visitors,
EFNMS and Ahoy Rotterdam. Working on this project has been a great honor and the credits are for lan van
den Brink, who was the real projectleader during three days of EuroMaintenance in stead of me... . We look
forward to join the EuroMaintenance in Rimini, Italy next year.

Ellen den Broeder-Ooijevaar
Projectleader EuroMaintenance



"The organization of the EFNMS meetings and the
Euromaintenance event was absolutely perfect. | really enjoyed
these days in Rotterdam and | can imagine the enormous
preparation work it was for you. | attended excellent workshops,
keynotes speeches and round tables and had very interesting

discussions with several persons. I'm not saying this to please you,
it is my real feeling. Especially, lan and Laura have brought

enthusiasm, youth and a lot of professionalism during these days.
It's great to see that and very encouraging for the future! Thank
you very much also for these photos which will bring back good
memories. A big THANK-YOU for all of this!"

"Many thanks to you and your great team, not only for the pictures,
but for the exceptional hospitality and opportunity to get together
and work in the remarkable premises of the Grande Dame. | feel
honored and delighted to collaborate with the EFNMS community,
and | am looking forward to our future success"

"Met veel trots kijk ik terug op drie dagen EuroMaintenance en de
eerste twee van drie dagen Maintenance Next in Rotterdam Ahoy!"

"EuroMaintenance, het congres voor de Maintenance & Asset
Management community. Drie dagen vol met keynotes, workshops
en inspiring tables. Maar bovenal: samen verenigen als sector.
Verbinding zoeken om samen de uitdagingen te tackelen.
Uitdagingen die we allemaal op ons af zien komen. Speciaal dank
aan Ellen den Broeder-Ooijevaar (wat een energie heb je er de
afgelopen jaren in gestoken!) en lan van den Brink van NVDO en
het hele team dat heeft bijgedragen aan een geslaagd congres!"

"Hele mooie dagen gehad op Euromaintenance 2023 in
Rotterdam. Een goed, inhoudelijk programma met inspirerende
sprekers en gave workshops over maintenance en asset
management. Ook fijn om quality time door te brengen met hele
gewaardeerde relaties die uitgenodigd waren door mijn collega
Christian van Vessem. Letterlijk daarnaast nog de opening
meegemaakt van Maintenance NEXT waar we met Techsharks
prominent vertegenwoordigd zijn deze week. Dit alles past bij onze
visie om als technisch dienstverlener op te kunnen treden als ‘beste
werkgever’, om zodoende de doelstellingen van onze ‘beste
business partners’ te kunnen realiseren. Per slot van rekening zijn je
mensen je allerbelangrijkste asset!"

"And lets not forget the Driving Force behind the success, from the
very early lobbying phase to the event itself Ellen Den Broeder-
Ooijevaar. YNWA"

"Thank you very much Ellen for allowing us this opportunity to
contribute to an amazing event. You and your team at the NVDO
and the EFNMS delivered an amazing EuroMaintenance to bring
maintenance and asset management to the next level!"

"Het waren drie fantastische dagen! Jullie mogen met trots terug
kijken op EuroMaintenance Ellen den Broeder en lan van den Brink"

"Proud of Alex Veersma, Maria Ryytty, Jeff Versterre, Patrick
Beekman, Carlijn Donders, Freddy Vos, Niek Dillerop, Bas
Beemsterboer, Anneloes van Renselaar, Ellen den Broeder, Laura
van der Linde and all other IFS and IFS Ultimo customers, partners
and colleagues. And all other people from NVDO, EFNSM
Maintenance NEXT and Rotterdam Ahoy Convention Centre who
contributed to this great event”

"Hoy nuestro compafiero David Lopez, Director de Innovacién de
Sisteplant ha liderado el workshop "Robots doing maintenance?"
de Euromaintenance, el mayor congreso de mantenimiento
organizado este 17, 18 y 19 de abril 2023 en Rotterdam Ahoy.
Enhorabuena! Muchas gracias a todos los asistentes y a los
organizadores NVDO, EFNMS, Rotterdam Ahoy, por darnos la
oportunidad de participar en esta maravillosa iniciativa"

"Thank you Ellen and lan. You both did a great job. And for me
personally; The Salvetti Foundation award ceremony was also a

great success" |

"Dear Ellen and lan, It is really a pleasure listening so positive

comments by everyone participated in EuroMaintenance23!
Congratulations to both of you for making every small detail of
EM23 in a perfect way! Many thanks from all of us for such a great
experience"

"It was wonderful to learn what maintenance is today and to
discuss what will be different in the coming years. | was an honor
to represent the Skodagroup at the biggest maintenance
conference in Europe. Warm thanks to CSPU for the invitation and

EFNMS and friends from NVDO for organizing this conference.
Major challenges await us, but | am sure that we will overcome it
together"

&

+—

"This week | was at the Euromaintenance conference and
Maintenance NEXT exhibition in Rotterdam. | participated in
valuable workshops and demonstrations on how to collaborate with
Asset Management and Maintenance Professionals. Extremely

useful to build your network and to demonstrate the value of
Arcadis Gen EDA Asset Investment Planning tooling"
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"Enjoyed every minute in the Netherlands this week participating in
the EuroMaintenance conference in Rotterdam. We experienced
significant interest in our data driven approach to optimizing
industrial asset performance. Our European colleges came to us
with a genuine curiosity and left excited about the possibilities for
performance and sustainability improvement. There was time for a
little fun too!"

"Nu har jag gjort
presentationen som Keynote
speaker under EuroMaintenance
2023 i Rotterdam. © Den var
uppskattad av publiken och jag
fick mé&nga fragor under hela
dagen. Le och hela varlden ler
med dig. ©"

"I like to attend conferences. That is good for my network and my
knowledge. | can honestly say that Euromaintenance was a high-
level conference where everything was right. | don't often
experience such high level and very well organized organisation. |
want to thank the NVDO for that, it was AMAZING"

"Henk Wynjeterp and Justine Pillay from our Netherlands branch just
returned from the buzzing Euromaintenance conference and
Maintenance Next exhibition. It was an excellent opportunity to
network and gain valuable insights into the latest trends and
technologies in asset management. They came home with three key
takeaways:
1.The increasing importance of digitalisation in asset
management, from predictive maintenance to asset tracking
and even augmented reality incorporated into executing
maintenance tasks
2.The growing focus on sustainability, companies seeking to
reduce their environmental impact through energy-efficient
solutions and sustainable practices
3.The need for collaboration and partnerships between
companies to drive innovation and stay competitive in a rapidly
changing landscape.
We look forward to implementing some of these insights!"

"k wil jullie complimenteren met de organisatie van
Euromaintenance! Het zag er allemaal fantastisch uit en alles was
goed geregeld. Dank daarvoor!"

"Thank you for allowing us to share our experience with the multi-
site maintenance benchmarking and maintenance excellence
journey (XLR8) at FrieslandCampina. Big compliment to the project
team members and the local staff of the sites globally that
achieved an amazing performance boost in maintenance and asset
management"

"Bedankt Ellen!! En nogmaals bedankt voor de toporganisatie van
Euromaintenance. Wij vonden het weer erg leuk om er een bijdrage
aan te mogen leveren"

"l' would like to share some impressions about the GA meeting and
EM 2023. When | arrived at ss Rotterdam | felt the spirit of some
old times from the Humprey DeForest Bogart era and his words "
The whole world is three drinks behind. If everybody in the world
would take three drinks we would have no trouble....."

I find that the location was exellent choice for the GA as well as
the meeting spaces which is the reason that we had perfect
communication and pleasent meeting. | was especiallly moved by
the reunion with our legendary member Wout and the election as
an honorary member of EFNMS. With this choice of meeting place
NVDO have raised the bar for the quality of GA meeting.

Regarding the EM 2023 also | would like to express my praise for
the originally balanced programm of 45 minutes of lectures with 15
minutes break, the round table in the second part of the day
returns the attention of the participants and pssibiliteis for
networking during the break and also an IT platform for monitoring
the program and mutual communication and finally the long
awaited Euromaintenance met my expectations.

Thanks again to whole NVDO team"

"Thanks a lot - also the quality of the pictures is excellent"

"NVDO; You did such a great job! | understand November 24th will
be the annual meeting? Maybe we are able to join this fantastic
maintenance network again”

"I went to euromaintenance for 1 day. | stayed for 3 days.... a big
compliment to the organization by NVDO. Made many new
contacts and learned a lot. Grateful that Ellen arranged for me to
participate in a workshop that | was not registered from. Thank you
for the super nice dinner at the football stadium"

"Congrats!"

"Back home again and | also would like to express my gratitude for
the fruitful and friendly week we spent together during our
meeting on S.S.Rotterdam as well as during EM23. Our meetings
and events are always mind-challenging and provide knowledge as
well as opportunities for networking not to mention the social part
of getting to visit new places and create “New memories”. Thank
you for being there and also a great many thank you to the
organizers that invested so much time and effort to achieve this
wonderful result!"
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https://en.wikipedia.org/wiki/Humphrey_Bogart

"That was inspiring and fun! Asset Management at its best at
EuroMaintenance"

"As one can imagine - hopping between 2 large events isn't always
fun - but what makes it worth are the amazing discussions that
follow after delivering a relevant keynote! Many thanks to our
valued AR partner Ideo B.V. for the kind invite to the very energetic
Euromaintenance event at the impressive Rotterdam Ahoy!"

"Joerg Unger, senior vice president Low Carbon Emmission
Technologies & Projects at BASF talks about Sustainability and
Resilience. ‘What was right in the past was right in the past, but
might not be appropriate to create a sustainable future.” Great
presentation on how this also impacts engineering and
maintenance. Asset Management at its best at Euromaintenance”

"Last week | attended Euromaintenance conference with MaxGrip.
They provided five workshops and two keynotes, it was a great
success overalll"

"Linkedin spat haast uit elkaar van de positieve reacties.
Superleuk! Wat een topprestatie hebben jullie geleverd. Diep diep
diep respect voor het NVDO team"

"Hoi Ellen en lan, Wat een topteam zijn jullie! Ellen als de motor,
lan als de moderator. Super wat jullie voor elkaar gebokst hebben,
complimenten. Wij hebben genoten van Euro maintenance in
Rotterdam en buiten dat ook nog eens leuke nieuwe mensen
ontmoet. Dank jullie wel NVDO Houten"

"Goed om bij de EuroMaintenance 2023 conferentie in Rotterdam
van NVDO te zijn. Ook de beurs Maintenance Next is gaande en dit
jaar gecombineerd. Vanuit Compris is o.a. ir. Shailin Sewmangel
aanwezig om kennis op te doen en te delen met aanwezigen"

"Interessante inzichten op Euromaintenance van over het belang
van storingsregistratie bij het ontwikkelen van predictive
maintenance. Zonder failures geen validatie van de modellen en
algoritmes. Workshop 'practical issues in maintenance data
collection, processing en analysis' van Tiedo Tinga en Chris
Rijsdijk"

"Wat een prachtige EuroMaintenance hebben jullie neergezet! De
ruimte, de rust, de atmosfeer, het internationale, de kwaliteit! Echt
een hele mooie ervaring voor allen die hebben deelgenomen. Knap
gedaan! Proficiat met een amazing EuroMaintenance!

Trots dat we dit als land zo hebben gehost!"

"Today at euromaintenance, as a trainer, | will be conducting a
workshop and talk about unintentionally biased decision making,
why we subconsciously do this, the risks that are involved with it and
how this may effect (large) maintenance and/or asset management
projects. Needless to say, | will also offer a practical and easy to
implement solution from the Continuous Improvement toolbox to
mitigate this risk as much as possible. | would like to thank #NVDO
for the oppertunity to be able to talk about this"

"On behalf of the EFNMS community, we would like to express our
warmest congratulations to you for the excellent organization of
EuroMaintenance23. This event was undoubtedly one of the best
EuroMaintenance conferences ever held. The quality of the
speeches was exceptional, and the format of the program was very
well-structured.  The premises were excellent, and the
EuroMaintenance exhibition and the MaintenanceNext added
significant value to the main conference. Furthermore, the social
program was innovative and enjoyable for all the participants. We
would like to express our special thanks to Ellen Den Broeder and
lan van den Brink for their outstanding efforts in taking care of every
small detail of the conference, making it an unforgettable
experience for all attendees. We hope that we will have the
opportunity to meet you again at EuroMaintenance24 in Rimini in
October 2024"

"We appreciate all European keynotes who have shared their
knowledge. Unbelievable what Europe achieves when it comes to
maintenance. A compliment to the NVDO for making it possible to
tie these keynotes to the Euromaintenance conference. A huge
achievement. Thank you for that"

"It was simply Excellent! Thanks NVDO for this opportunity in a just
perfect location!"

"lk was bij vorige Euromaintenance conferences en kan met recht
zeggen: Dit was de Beste! Wat een topprestatie van de nvdo !"

"Thank you Ellen Den Broeder-Ooijevaar as well as the EFNMS
committee for allowing us to share the experience of this great
program with other asset owners at the EuroMaintenance”
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