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In case You have any technical problems with the survey or You want to comment the Sur-

vey, please contact Mr Jaakko Tennilä (jaakko.tennila@kunnossapito.fi). Please mark Your 

enquiry/comment with a text ”EMAM Survey 2023”   

INFORMATION OF THE SURVEY CONTENT 

 

The survey consists of following parts, based on Your choices in questions 4 and 24 You are 

guided to answer a selected set of questions.

 

 24 Your choice of interesting topics 

 (5 set of questions). 
 
 * 25 - 30 Education & Training  

 * 31 - 38 Maintenance assesment  

 * 39 - 45 ICT, Digitalization, Industry 4.0  

 * 46 - 55 Asset management  

 * 56 - 66 Health & safety  

 67 - 68 Survey feedback, info

 1 - 4 General questions 

 
 * 5 - 12  Production related questions 

 * 13 - 17 Service and equipment  

 manufacturer related questions 

 * 18 - 23 General questions 

EMAM Survey for 

Maintenance, Asset management 

and Service business

The survey is managed by the European Federation of National Maintenance Socities,  

more information: https://www.efnms.eu/ 

 
For Privacy Policy / Data Protection, please follow the link: 

http://www.efnms.eu/privacy-policy-data-protection/ 

 
The survey results will be published during the Euromaintenance 2023 event in 

Rotterdam Netherlands 17 - 19 of April 2023. 

Event webpage: https://www.euromaintenance.net/ 

 
The respondents will also get a copy of the survey report, in case You have left us 

Your E-mail address (question 68). 

 
Thanks already in advance for Your valuable input!

Mr Cosmas Vamvalis 
Chairman of the EFNMS 

 

EMAM Survey

2023
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After the long period of COVID 19 re-
strictions the networking world is ap-
proaching the normal situation. We 
have seen several events and fairs 
being organized almost in normal 
circumstances all over Europe. The 
statistics from event organizers are 
showing that the number of visitors 
at fairs year 2022 have dropped some 
30%-40% from “normal” figures. Or-
ganizers assume that the event in-
dustry will be back in traditional bu-
siness figures in 5 years.

The big thing for EFNMS is coming 
Euromaintenance event in Rotter-
dam (Netherlands) which will take 
place 17-19th of April 2023 (https://
www.euromaintenance.net/). It has 
been a long break after the Euro-
maintenance 2018 which was held in 
Antwerp Belgium. Euromaintenance 
2023 in Rotterdam will again collect 
the top players in maintenance indu-
stry together – again with excellent 

it is vital for company and personal 
development. To get most out of 
the networking, we need to under-
stand with whom and for what we 
need to connect. To help this thin-
king EFNMS has been working with 
an EMAM survey, that was launched 
in December 2022. The results of this 
survey will be reported during the 
Euromaintenance 2023 event in Rot-
terdam. Persons answering the sur-
vey will get survey-report after the 
survey is finalized mid-March 2023. 
More information via EFNMS webpa-
ge and other medias.

Hope to see You latest in Rotterdam 
April 2023!

Jaakko Tennilä
Executive Director / Board member

Finnish maintenance society, 
Promaint / EFNMS, European 

Federation of National 
Maintenance Societies

Networking Is Good

conference content and combined 
with Maintenance NEXT exhibition.

As we know there are some dark 
clouds on the sky concerning the si-
tuation in Europe – we all see the ri-
sing energy prices and uncertainty of 
international business. The interest 
for improving the energy efficiency is 
rising and professional maintenance 
is an effective part of the energy ef-
ficiency and circular economy. Most 
probably during the coming winter 
we will see and develop new inno-
vative ways to save energy and get 
most out of the materials and tools 
we are using.  To ensure and support 
this we must further improve the 
cooperation between the countries 
and business organizations.

On personal level this means that we 
must be patient and tolerate some 
negative things. The same time we 
must get back on the track with ex-

ternal activities – in Finnish hi-
story about the wars we have 
a saying that “You should not 
stay lying under the (gun)fire” 
– but stand up and proceed. 
What we have seen is that 
peoples and organizations 
are not very determined and 
focus oriented in the new si-
tuation. Today more as never 
we need to be fast and fo-
cused on improving things, 
making new innovations and 
being open to new ideas and 
new contacts.

Global and European level 
networking is needed, and 


